Technician Turnover in the Last 12 Months

M Total technicians 197,965
Turnover: (within the trade; shop raiding) 30,289 (15.3%)
Tumnout (left the trade)
~ Different job outside the industry 8,846 e (4.5%0)
— Related job within the industry 6,914 mmmm (35%)
~ Retired from workforce 2135 = (1.1%)
Total tumout 17,895 o— (9.1%)
M Total technicians who left their job 48,184 (24.3%)

New Technicians Reported in the Last 12 Months
M Total reported entering the industry 17,183
Hired from outside the collision repair industry 6,405 (37.3%)
Hired from a related automotive industry job 4,474 s (26%)
Hired from a career or technical school 6,30 m———————  (36.7%)

Graphs reprinted courtesy of the I-CAR Education Foundation, taken from the 2004 Snapshot of the Collision Industry.




